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Monutuka B oobnacTtu KayecrtBa
000 «ABanoH JlogXXucTukc»

OO0 «ABanoH JlTogXnCcTUkKe» NpeaocTaBnAeT KOMMIEKCHbIE NOrMCTUYECKME YCIYTH,
BKITHOYaOLLME CKIAACKY M TPAHCMOPTHYIO NOMMCTUKY.

[Ona [OCTWXEHUS NUaVpyoWwmMxX MO3MUMA Ha POCCUMCKOM PbIHKE FOTMMCTUYECKMUX
yenyr pgesatenbHocTb OOO «ABanoH JIogKMCTUMKC» HamnpaBneHa Ha BbiCTpavBaHUe
OONMOCPOYHOrO  CTpaTermyeckoro naptHepctBa ¢ Hawumym  KnveHTamum  nytem
npeaocTaBNeHNA Ka4eCTBEHHbIX YCIYT.

B uensax obecneyeHus kayecTtBa ycnyr, oTBevarowmx TpeboBaHNAM 1 OXnaaHUAM
HalMX KINWEHTOB, a Takke B LUENnAX COOTBETCTBUA TpeboBaHUSM CO CTOPOHbI
3akoHogaTtensctea P®, nocraBwMKOB M [ApyrMx 3auvHTepecoBaHHbIX cTopoH, OO0
«ABanoH JloopxncTuke» npmHMMaeT Ha cebs cnefyowmne obsizatenscrea:

- yCTaHaBnvBaTb UENM K nokasaTenu no yrnyylweHu KadecTBa ycnyr Ansi Bcex
NPON3BOACTBEHHbLIX N paboymx NpoLEeccos;

- MPOBOAWUTb MNOCTOSHHbLIA aHanM3 U OTCMEXMBaATb BbLINOSIHEHME MNoOKa3aTenen B
obnactu kadecTBa oOkasaHusi ycnyr, paspabaTbiBaTb Mepbl AN ONTUMU3ALUK
NPOoLECCOB M YCTPaHEHNs1 HECOOTBETCTBUI, UCKITKOYaTb BCE BUAbI NOTEPD;

- MOCTOSIHHO yny4llaTb MPOLIECChl OKasaHua ycnyr nyTem peanusauum U BHEAPEHUSN
COBPEMEHHbIX MPOU3BOACTBEHHbLIX M MH(POPMALMOHHBIX TEXHOMOrMI, NPOBEAEHUS
o0y4yeHnss N MoBbIWEHUA KBanMduMKaumMm nepcoHana, a Takke MnyTeM co3aaHus
YCNoBUM W  MOTMBAUMOHHBIX MporpamMm AN NepcoHana, HaueneHHbIX Ha
NOBbILLEHME Ka4yeCcTBa OKa3biBAaEMbIX YCIYT CUaMM KaXxaoro paboTHMKa;

- BbICTpamBaTtb aPPeKTUBHOE B3aNMOLAENCTBUE C NOCTaBLUUKaAMMU;

- OCyLWeCTBNATb AeATENIbHOCTb B paMKax NPUHATOro 3akoHogdaTtenbctea Po;

- MpPOBOAWUTb aHanNuU3 BHYTPEHHUX U BHELWHUX (PaKTOpOB, BAUAOWMUX Ha
peatenbHoctb OO0 «ABanoH JIOAXUCTUKC» N AOCTUXKEHME MNOCTaBMEHHbIX Leneun,
ANs CBOEBPEMEHHOro MPUHATUA Mep No noadepXaHuto Tpebyemoro ypoBHS
KayecTBa npeaocTaBnsieMblX YCNyr, MOBbILWEHUIO (YHKUMOHUPOBAHUS CUCTEMBI
MEHeKMEHTa KayecTBa.

PykoBoactBo OOO «ABanoH JlogpkucTuke» npuHuMaeT Ha cebsa 06s3aTenbCcTBO
cneposartb NonuTtuke B obnactn kadecTsa, co3gaBaTtb BCe YCMOBUS U BblAENATb pecypchl
ans eé peanusauun, COOTBETCTBOBaTb MPUMEHMMbIM TpPeboBaHMAM U  MOCTOSAHHO
ynydwaTb CUCTEMY MEHEAKMEHTA KayecTBa.

"eHepanbHbIN ONPEKTOP
OO0 «ABanoH JlogXucTuke» W.B. BuwepatuH

[ata:. 19.09.16



